Additional Training
For PIO, Crisis Communications, and Social Media in Emergencies

FEMA
E/K/L105 – Basic PIO (replaces G290/G291) or E388 – Advanced PIO. 
Offered at the Emergency Management Institute (E), virtually (K), or locally (L)
· https://training.fema.gov/programs/pio/ 

Argonne National Laboratory (PAST Fusion Cell Academy)
Argonne offers a range of courses covering public affairs, social media, risk and crisis communication, etc. Agencies can select one or all of these courses for local deliveries. If needed Argonne can create custom training courses to suit the needs of your agency
· https://pastfusion.egs.anl.gov/ 


National Disaster Preparedness Training Center (NDPTC)
NDPTC offers two main social media courses that cover how to effectively plan for and use social media during emergencies. From the NDPTC Training page, select PER 343 or PER 344
· Social Media Tools & Techniques: https://ndptc.hawaii.edu/training/catalog/32/#course-description  
· Social Media Engagement Strategies: https://ndptc.hawaii.edu/training/catalog/31/#course-description 
· Training page: https://ndptc.hawaii.edu/training/ 

Bronlea M Consulting
My consulting firm will create a customized Public Information Officer, Crisis Communications, and Social Media training program for your department. Training can be conducted in person or virtually. Training sessions can range from a single 6- to 8-hour day to several concurrent 2-hour courses. Everything is flexible to accommodate your staffing and scheduling needs.
· https://www.bronleamconsulting.com/services 
· email bronlea@bronleamconsulting.com 
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