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Returning to “normal”



The goals

• Showcase the hard work of our employees and the strategic 
planning that made our winter weather response possible

• Enhance credibility with our residents; inform them of the 
great value they receive through City services



The problem



The solution



The solution











The response

• 256,746
impressions;
20,298
engagements 
on Facebook

• 9,395 unique page 
views on Storm 
Stories blogs at 
roundrocktexas.gov



A team effort

Director – wrote 
blog posts

Assistant Director –
conducted 
interviews, 

trimmed audio 
clips (Audacity, 
SoundCloud)

Multi Media Specialist – created 
video and recorded audio

Social Media Manager –
created social 

elements/videos 
(Wavve)

Digital Designer –
created branding 
for Storm Stories

(Canva)



• Buy-in from City Management

• Anticipating the pivot from the emergency to recovery mode

• Collaborative tools

• Building relationships of trust with staff who will be your points 
of contact in an emergency

• Approaching project with compassion and intent to honor 
efforts of all City employees

Why it was successful
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