
City of Hampton 
Building a Better Brand



About Hampton

• Population: 137,436
• Hampton is in the heart of 

the Hampton Roads region 
and the center of the East 
Coast.
• Established in 1610, 

Hampton is one of 
America's oldest cities.
• Known for our history, 

innovation, and diversity.



The old brand/logo
• The “Hampton H” 
• Created in the 1970’s
• Intended to celebrate “Hampton’s 

Firsts”
• Not created in-house

• The ”Hampton Wave”
• Modernized in 2012 during 

website update
• Intended to highlight our access to 

water
• Created in-house as a temporary 

measure



What problems 
did we need to 
solve?

•Brand awareness
• Communicate assets
• Community & 

internal buy-in



Why did we need 
to change?

• Showcase our position in 
the region
• Attract and retain
• Residents
• Businesses
• Talent

• Need to highlight our vast 
assets
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Departmental logos



Goals/
outcomes

• Unification
• Options for departments
• Visual appeal
• Placemaking
• Approval by city leadership



How much did 
the process cost?
• Project budget: $114,000
• 90% of budget went to research
• 100% of design completed in-

house



What did we 
learn?

• GET. BUY-IN. EARLY.
• Keep stakeholders 

involved ALWAYS
• TRUST the process
• Assume NOTHING



How did we 
celebrate our 
win??

• Newsflash/Press 
Release
• eNewsletter
• Social media
• Council recognition



ONE LAST THING…..




