It's Time to Get Trendy

The Hottest Web Design and Communication Trends
Expected to Impact Local Government in 2018
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2018 Web Design Trends

How to keep your civic website modern and fresh

2018 Citizen Communication Trends

How your citizens will want to connect
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#1 Provider of government
websites

2,500+ clients

55,000+ users

60,000,000+ citizens
Dedicated to local government
GovTech 100

Inc. 5000 since 2011




2018 Web Design Trends
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Content-Focused Layouts

Get Expert Advice

Read the latest news and tips in the world of weddings

Meet Your Virtual A\
Wedding Planner™ #

Your Loverly Concierge is Here to Help With:

Tl Wi sole S Your Didect These Mind-Blowing 6 Aisle-Worthy White 11 Things To Do While
= Personalized Paintings are Dresses From The Screen Everyone You Know Gets
the Ultimate Off-Registry Actors Guild Awards Engaged
Hiing Your Drean Tesm Ansering et Qestons Wedding Gift

Sourcing Your Wedding Details Snagging Perks and Promotions

Get Expert Advice

8 Romantic Touches for Your 10 Valentine's Day Gifts for 6 Really Good Reasons to
Bedroom This Valentine's Your S.0. (That Are Actually Have Your Engagement
Day Also for You...) Shoot At Home




Content-Focused Layouts

Menifee Seniors encouraged to serve on

Manifae is currently accepting applications o il
two vacancies from seniors ages 55 years and
older who reside in Council Districts three and
four and are interested in serving on the City of
Menifee Senior Advisory Commitiee (SAC)

SANDBAGS

Sand and Sandbags Available | Safety Tips
In anticipation of the expacted Upcoming rainy

season, the City of Menifee has sel up two sell-

serve sandbag sites for residents and
businesses. Read on

CDBG Community ity Gouncil Meeting

Read On

Read On

Read On Read On

Menorah Lighting

Read On

Commission Meefing

CDBG Community Ne
Workshop & Grant Ap)
Workshop
Every 5 years the City g
and submit a Consolidg
Consolidated Plan desq
prionties and proposed)
undertaken with résped]
programs, including Cl




Big, Bold, Beautiful Colors
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Big, Bold, Beautiful Colors
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stripe Products Developers Company

MW Introducing Radar: M: ou beat fraud, fully integrated with your payments. >

The new standard in online payments

for running an Intermnet

or forward:

«sasana

THE COMPLETE TOOLKIT

Move work forward
— Asana is the easiest way for teams to track their

work—and get results.

_ wvarein




Big, Bold, Beautiful Colors
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Impactful Animation
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+34 931 857 740



http://iamsmash.tv/

Impactful Animation
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Community Business in Riverside



http://www.riverside.il.us/

Flat Design
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takeit

Your prints
for free

@& Appstore




Flat Design
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Create an Account - INCIESSE yOUr PrOCUCEVILY. CUSIXMIZE YOI EXDENonce, and ENGAge N MICIMALON yOu Care about

Yy f o o I

GOVERNMENT  DEPARTMENTS COMMUNICATIONS  ONLINE SERVICES

S‘“‘““"‘ 13 ’ ECONOMIC VISIT FRISCO
mmnf . DEVELOPMENT FRISCO FUN

PROGRESS 1n MOTION

on
s ONLINE SERVICES HOW D¢

\ )
OVERNMENT OUR COMMUNITY BUSINES
[

PAY ONLINE




The End of Stock Imagery
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The End of Stock Imagery

FIRE DISTRICT

Twitter Facebook Nows Calondar

Alsem Ordinance

 your eontinucus support of
all you do throughout the

Training & Safety

LouTy Contact Us
SLEPD Adminstration Office

Quick Links.

ST U,

Y
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3D Geometric Icons and Imagery
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3D Geometric Icons and Imagery
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Your bank, your money,

our insight.

Calculators.

My job requires me to go to The PrivateBank at least a
couple times a week. In no time, I got to know everyone
there, as they are all very friendly and personable. They
make you feel like family when you come in to do your
banking. Between that, and the account benefits, it made
my decision extremely easy to move all my personal
accounts over to The PrivateBank.

onship

Call now to start the relc

(877) 448-6500



3D Geometric Icons and Imagery

RESIDENTS. GOVERNMENT BUSINESS. EXPLORE

Coffee with
the Mayor
o REPORT ITi ONLINE PAYMENTS MAPS/CIS NOTIFY ME®
Join Mayor Kristie
Melendez to discuss
questions or comments
ver coffee.

%

REPORT M ‘ONLINE PAYMENTS MAPS/GIS NOTIFY ME®

Windsor Railroad Quiet Zone To Go Into Effect
27

AGENDAS & MINUTES.

BIDS & RFPS. " of Windsor comploted the fina steps in tho 45 5 ’ 8 . ; .
‘Quiet Zone certification process, and at 12:01 a.m. Dec. 27.
FAQS the Quiot Zono will 9o nto effect. Windsor's dosignation
a5 Quiet Z eliminate train horns n town, oxcept
OIL & GAS DEVELOPMENT INFO in emergency situations.
Read.on.
TOWN PROJECTS Windsor Police Investigation, High School on
Lockout TRAFFIC ALERTS BIDS/RFPS OPEN GOVERNMENT DEVELOPMENT CENTER RECREATION

WATER CONSERVATION
Town of Windsor Police officers were dispatched to

Brunner Farm Park at 10.47 a.m. for an attempted suicide.

Police are now investigating a death at the same scene.

Readon

Fotsch Named 2016 Windsor Employee of the

Year

Rocraation Managor Tara Fotsch was named the Town of

Windsor's empioyo of the year and received the PRIDE

of Windsor award,

Readon

view AL

TRAFFIC ALERTS BIDS/RFPS OPEN GOVERNMENT  DEVELOPMENT CENTER RECREATION
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301 Walnut Stroat Calendar

She WINDSOR

Phone:970-674-2400
Employee intranet
CCOLORADO

Fox:970-674-2456
StaffOi

Town News ‘Government Websites by CicPIus®
Weather




Microinteractions
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2018 Citizen Communication Trends‘
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2018 Citizen Communication Trends‘




Live Video




Live Video via Social Media
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Facebook Live
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Facebook
Usage: 1.71 billion users

Purpose: To give people the
power to share, to

stay connected with friends
and family,

to discover what’s going on
in the world,

and to express what matters
to them.

Benefit to Local
Government: build stronger
communities and social
connections to its citizens
by sharing

local news.

Periscope
Usage: 10 million users

Purpose: To enable users to
“go live” with video using a
mobile device anytime and
anywhere.

Benefit to Local
Government: To engage
citizens with live video of
community events.

Periscope



Embedded Live Video

i PCTOR36 ook PO, USRI Yo rparencs, 204 050930 I ormaton ou Ca0 300Gk

PANAMA CITY

Government  Departments ~ Services Community Business How Dol.

Online Facilities & Report
B8 payments Reservations aConcern




Live Video Engagement
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Immediacy and Transparency of Requests

aaaaaaaaaaaaaaaaaaaaaaaa
oooooooooooooooooooooooo




Request Status Visibility and Tracking
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PIZZA TRACKER

ORDER PLACED L [ DELIVERY
B —— B — T ————

YUU EIJTr URDER ASSEMBLY - 'rnt.?n ORDER wﬁs BOXED FOR DELIVERY AT 12:37 PM

YOUR LOCAL STORE: YOUR ORDER DETAILS: RATE YOUR DOMINO's

Contact your Domina's with 1. Small (107} Hand Tossed Pizza Whan yu-ur pnm srrivu bell us bow it was
any ﬂllcslinns; Extra Cheese, Sauce, Pepprion, Eatan Sausge 1

1 Chicken Kickers :
1) 2-Liter Coke * * * *

OE o o o ey




Citizen Request Management

oooooooooooooooooooooooo
oooooooooooooooooooooooo

PIZZA TRACKER

i Your Account » Your Orders » Order Summary » Delivery T

Delivery Tracking

Out for De“very Your parcel is out for delivery (Updaled 24 minuleds) ago)

ML Expected dofivery

Contact your Do
any questions;

Out
for
delivery




Citizen Request Management
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REQUESTTRACKER




Citizen Request Management

Citizen

Admin Staff

Call/walk-
in

Receive request

Submit

request  follow-up

Contact DPW

Manual Wait for Check for

Manual follow-up
with DPW

response resolution

Respond to citizen
request

Manual
follow-up

Manual follow-up
with DPW and
citizen




Citizen Request Management

Citizen Submits Request Checks on status Receives notification

of resolution

Admin Staff Receives (_ji_gita_l request Forwards to Contact Receives notification of
notification resolution




Citizen Request Management

A 5:43 PM

City Hall Online Services Our Community Businesses I Want To...

< Back Description

Request:

Location:

Take a Picture (optional):

Enter a Description below:

Pot hole on Main Street

Streetlight Problems

Y00

Anaheim

?

Scroll

v

nabls Google Translate

Home Calendar CityInfo My History Otf\erADps

® o -t
@ ssueocaton Q) o top

& Appstore | P> Google Play e Powered by GOG




Decline of Traditional Media
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Decline of Traditional Media

Quick Links

Agendas

o o0 oo 0
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o Pal Up next Autoplay @
e a al | a e e C Hallandale Happenings Q3 2017:
Tm Developer Elias Benaim
i f Hallandale Beach
The MOST DANGEROUS and
EXTREME RAILWAYS in the
World!t Compilation of
T Facts Factory
Hallandale Beach Police
S Answer the Running Man
- Challenge
Online Payments . Building Permits | f Hallandal
A jews
=9
A " Official Newsletter Hallandale
Happenings: Interview with
Susan Fassler
Gty of Hallandale Beach
> s
. . Let's Talk - Condo Law 2016
Hallandale Happenings Q3 2017 Trailer f Hallandale Beach
Recent Vi News Events Calendar

Report a Concern weh MyS App

m  City of Hallandale Beach

Subscribe [k .
73 views

6 e s 6« »

Masiandsle Happenings O3 2017

Sunset Park Ribbon Cutting
00 Your Part 1o Preveet the Zixa and Grand Opening

Do Your Part to Prevent t

i

Pashion Arts & Design District

LJ4




Decline of Traditional Media

PARTIAL DEMOLITION NOTIFICATION

170 WESTOVER DRIVE — PARTIAL DEMOLITION OF A HOUSE
Location Map. Photographs & Contact Information

Commission District 5 Commissioner Jared Bailey

MNMNI Neighborhood: Nermaltown Meighborhood Network

25 Day Deadline: June 25, 2017

Exterior demolition and relocation permits reguir
to issuance. Some applications can be approved
listed on the National Register of Historic Places, is not 0
accessory structure, or is deemed hazardous by the Chief Buil
listed on the National Register of Historic Places or if it is over 50 year
application is forwarded to the Mayor and Commission for a 25 day review, w
possibility of a 90 day review, depending on the structure.

lew by the Planning Department prior

L staff if the structure is not
s old, is a small

aal | 3 structure is

If you would like to discuss a demolition or relocation prior to the approval deadline,
please contact the district Commissioner or the contact persen for that item.

Please contact Rick Cowick at the Athens-Clarke County Planning Department for
information regarding the demolition and relocation review process.

Athens-Clarke County Planning Department | 706-613-3515 | athensclarkecounty.com

§ Share on Facebook wF Share on Twitter B Share via Email

ht 2017 Athens <& County Unified rights Powered by

€% CIVICSEND

ed Government | P.O

ATHENS PLANNING DEPARTMENT
COUNTY 120 W. Dougherty Steeet = Athens, Geoegia + 30601
MEMORANDUM

TO: Athens-Clarke County Mayor and Commission

FROM: Rick Cowick

THROUGH: Brad Griffin

DATE: May 31,2017

RE: Proposed partial demolition of house at 170 Westover Drive

The propesal is for a partial demolition of the house at 170 Westover Drive for a rear ad
Section 9-4-15C. Staff has found this proposal cligible for a complete 90-day demolitior
application was submitted on May 31, 2017, written request to continue the review is ne
2017 from the Commissioner elected to represent the subject property.

The subject property falls within Commission District #5 — Jared Bailey

The following additional information has been provided by the applicant or noted throug
research:

Property Address: 170 Westover Drive

Parcel Tax Map#: 12244 BOO3
ty Zonming:  RS-8 (Single-Family Residential}
t: John Newland / JOMA Construction

Telephone: T06-372-1052
Email: jeff@ jomaconstruction.com
Owner: Steve Bellan

The applicant and the tax assessor indicate 1948 as the original construction date of the |
property is not in a National Register Historic District or within a potential local historic
the Comprehensive Plan.

A location map and photographs of the existing house are attached.




Enterprise Mobility




Enterprise Mobility
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of those who work on a mobile device say it helps

them do their job better

» 25% of workers use department—specific‘
apps for such business activities



Enterprise Mobility




Enterprise Mobility




Questions?




Want a FREE Website Redesign eBook?

Your Ultimate Guide to a
Successful Website
Redesign

Awebsite redesign project is an important undertaking that
should improve how your residents access information and
engage with your local government. It should also improve
how administrators manage workflows and accomplish

Iministrative tasks.

For your community to manage a successful we
redesign, you need a s to proven-effective advice, tips,
and best practices, so we've put them all in our

et your copy now by completing
the form, and get started on a redesign that will delight both

citizens and staff, because they deserve it, and so do you.

Download the eBook.
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