
It’s Time to Get Trendy
The Hottest Web Design and Communication Trends 
Expected to Impact Local Government in 2018



• 2018 Web Design Trends

• How to keep your civic website modern and fresh

• 2018 Citizen Communication Trends

• How your citizens will want to connect
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CivicPlus

• #1 Provider of government 

websites

• 2,500+ clients

• 55,000+ users

• 60,000,000+ citizens

• Dedicated to local government

• GovTech 100

• Inc. 5000 since 2011



2018 Web Design Trends



Content-Focused Layouts



Content-Focused Layouts



Big, Bold, Beautiful Colors



Big, Bold, Beautiful Colors



Big, Bold, Beautiful Colors



Impactful Animation

http://iamsmash.tv/


Impactful Animation

http://www.riverside.il.us/


Flat Design



Flat Design



The End of Stock Imagery



The End of Stock Imagery



3D Geometric Icons and Imagery



3D Geometric Icons and Imagery



3D Geometric Icons and Imagery



Microinteractions



2018 Citizen Communication Trends



2018 Citizen Communication Trends



Live Video



Live Video via Social Media

Facebook Live Periscope

Periscope

Usage: 10 million users

Purpose: To enable users to 
“go live” with video using a 
mobile device anytime and 
anywhere.

Benefit to Local 
Government: To engage 
citizens with live video of 
community events.

Facebook

Usage: 1.71 billion users

Purpose: To give people the 
power to share, to
stay connected with friends 
and family,
to discover what’s going on 
in the world,
and to express what matters 
to them.

Benefit to Local 
Government: build stronger 
communities and social
connections to its citizens 
by sharing
local news.



Embedded Live Video



Live Video Engagement

• Host a live Q&A with community leadership

• Share town hall meetings and public forums.

• Live stream monumental community events.

• Community repairs



Immediacy and Transparency of Requests



Request Status Visibility and Tracking



Citizen Request Management



Citizen Request Management



Citizen Request Management

Manual 
follow-up

Check for 
resolution

Wait for 
response

Manual 
follow-up

Submit 
request

Call/walk-
in

Manual follow-up 
with DPW and 

citizen

Respond to citizen 
request

Manual follow-up 
with DPW

Contact DPWReceive request

Citizen

Admin Staff



Citizen Request Management

Receives notification  
of resolution

Checks on statusSubmits Request

Receives notification of 
resolution

Forwards to Contact 
DPW

Receives digital request 
notification

Citizen

Admin Staff



Citizen Request Management



Decline of Traditional Media



Decline of Traditional Media



Decline of Traditional Media



Enterprise Mobility



Enterprise Mobility

• 64% of decision-makers read their e-mail 

on a mobile device.

• 60% of workers use apps for work-related activity

• 53% of those who work on a mobile device say it helps

them do their job better

• 25% of workers use department-specific

apps for such business activities



Enterprise Mobility



Enterprise Mobility



Questions?



Want a FREE Website Redesign eBook?
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